
Ingolstadt, 85049 Germany

+49 177 4880171

aguliyev45@gmail.com

Data Science student with
experience in marketing analytics,
BI reporting, and enterprise IT
support. Worked with SQL,
BigQuery, Dataform, Looker
Studio, Microsoft Intune, Azure
Portal, and Jira to support data-
driven decision-making and internal
operations. Comfortable working
across technical and business
contexts in international
environments.

 

October 2024 - Current
Student Assistant Katholische Universität Eichstätt - Ingolstadt |
Ingolstadt, Germany

October 2024 - February 2025
Retail Sales AssociateTEDi | Ingolstadt, Germany

May 2023 - August 2023
Internship StudentSTEP IT Academy | Baku, Azerbaijan

PROFESSIONAL
SUMMARY

WEBSITE

 www.aliguliyev.com•

WORK EXPERIENCE

Ali Guliyev

LANGUAGES

 German: B1

C2Turkish:

C1English:

NativeAzerbaijani:

March 2025 - Current
IT Infrastructure Support FlixMobility Tech | Munich, Germany

Resolved over 900+ support tickets, improving user satisfaction

Contributed expertise in IT infrastructure to functional initiatives.
Facilitated efficient scaling of IT Infra to align with business growth

February 2026 - Current
Marketing & Insights MediaMarktSaturn | Munich, Germany

Developed brand-specific and reusable omnichannel reports
covering online and in-store data across regions and markets.
Wrote and optimized SQL queries, views, and incremental tables
to support automated and scalable reporting pipelines.

Built and improved analytics reports and dashboards for internal
stakeholders and external brand partners using BigQuery,Dataform,
and Looker Studio.

Facilitated timely completion of all grading tasks, ensuring smooth
course progression and deadline adherence.
Promoted long-term retention of material by emphasizing
conceptual understanding in feedback on graded work.
Collaborated with fellow graders to maintain high-quality
evaluation standards and consistency across assessments.

Greeted customers, assisting with product inquiries and
purchase selections.
Maintained a clean, organized store environment to improve
customer shopping experience.
Processed returns and exchanges while resolving customer
issues according to company policies.

Acquired practical skills in time management and effective
communication through hands-on experiences.
Applied academic knowledge to real-world situations, enhancing
operational effectiveness.
Demonstrated adaptability by rapidly mastering new concepts for
diverse assignments within program.



 

 

EDUCATION
Expected in September 2026
Bachelor of Science| Data Science Catholic University of
Eichstaett-Ingolstadt, Ingolstadt, Germany

Some College (No Degree)| Software Development STEP IT
Academy, Baku, Azerbaijan

Bachelor of Science| Math
Baku State University, Baku, Azerbaijan

September 2022 - April 2023
Math TutorPrivate Tutoring | Baku, Azerbaijan

Fostered strong relationships with students and parents to
promote open communication about progress.

Utilized positive reinforcement and review techniques to
enhance student mastery of difficult material.
Assisted struggling students in establishing a solid foundation in
basic math skills.

1.94 GPA (Best: 1.0)

11.3 GPA (Best: 12.0)
.NET Developer, STEP IT Academy, Completed 2023

82.7 GPA (Best: 100.0)
Active Volunteer at International Events, 2021 to 2023

SKILLS
Technical: SQL, BigQuery, Dataform, Looker Studio, Microsoft
Intune, Microsoft 365, Azure Portal, TeamViewer, Jira, Confluence,
Git
Analytical: Marketing Analytics, Dashboarding, KPI Reporting,
Customer Behavior Analysis, Omnichannel Analytics
Professional: IT Support, Troubleshooting, Process
Standardization, Documentation, Cross-functional Collaboration
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